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Chinese Information and Service Center

Mission Statement: Creating opportunities for Asian immigrants
and their families to succeed by helping them make the transition to a
new life while keeping later generations in touch with their rich heritage.

CISC was started in 1972 by a group of energetic college and high school students. They worked as part-
time volunteers in a tiny donated space in Chinatown to fulfill a community need. The early focus was
on helping non-English speaking elderly in the community. Later, CISC broadened its scope and added
adult and youth employment programs, ESL and naturalization classes, family and youth services,
domestic violence and crime victim services, and a community technology center.

Over the years, CISC has continued to respond to community needs by increasing access to services. In
2007, CISC partnered with other community-based organizations and began providing refugee and
immigrant transition services on the Eastside and at its International Family Center-Kent in Chinese,
Vietnamese, Spanish, Russian, and the languages of India through its Cultural Navigator Program.

CISC annually reaches over 20,000 immigrants and their families throughout King County,
Washington. These services help to overcome barriers, facilitate transition and promote integration into
the mainstream community.

From the Executive Director

Board of Directors

Mary Hsu, President 2016 was a time where CISC focused on pursuing clarity of its strategic
direction after development of the Transition Plan at the end of the
previous year. The staff took the lead in assessing the feasibility of
expanding services to the other immigrant populations that CISC had
been reaching through its various programs. This effort was supported
Rocky Fong, Treasurer by the agency’s participation in the Bridgespan Group’s Leading for
Impact training, which was made possible by the Seattle Foundation.

Tom Ng, Vice-President

Lawrence Low, Secretary

Lily Eng
Mark Gau The board of directors explored the needs of the Chinese newcomers,
who had been moving into the Eastside, through a series of interviews
Steve Price and focus groups with community leaders. It also recruited new board
Allison Sheneman members to increase the diversity and representation from the
community.
Gazel Tan
Meanwhile, agency services continued to grow. CISC was able to obtain
Stephen Uy funding from a variety of sources, which allowed it to expand several of
g W its programs. The most notable increase of the year was its acquisition of

the full Russian case management program in the fall, which
Joan Yoshitomi substantially broadened CISC’s reach into a new immigrant community.
This additional program signified a decided expansion into who CISC

TC Zhang . .
will be serving in the years to come.
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Program Services

Management Team
. Dorothy Wong, Executive Director
Service Approach
The agency's service philosophy is to use a holistic approach Shan Whiteside, Finance Director

with bilingual/bicultural staff to provide developmentally

. . e g . . Stephen Lam, Elderly Program
appropriate services to individuals, families, and groups P vires

Director
throughout the community. The focus is first on stabilizing, then
strengthening individuals through strength-based skill building. Hueiling Chan, Program Director/
The ultimate goal is for clients to reach their maximum potential (Chsent DR
as quickly as possible and become self-sufficient, contributing o s, O

members of the community.

Clients can initially enter the system through any of the specific service that is provided. If they are
determined to be in need of, or can benefit from, the other services that the agency offers, the internal
coordination among staff makes for a smooth transition in obtaining the new service by ensuring that the
necessary information are collected and the staff of the new service is thoroughly briefed on the client’s
needs.

We highlight just a few of the many programs and services that we have been providing:

Community Living Connections Program

This program helps adults 55+ sustain their independence through short-term interventions by providing
information, direct assistance like interpretation, translation, clerical aid services, and supportive
counseling; advocacy in accessing appropriate resources and welfare programs; and a network of
coordinated support and referral, such as person-centered option counseling, care coordination, family
caregiver support, etc. We help our clients decipher complicated forms and to apply for public benefits
programs— including Medicare and Medicaid, Security Supplemental Income, Apple Health, and
Affordable Care Act (ACA) Health Insurance—as well as food/energy/utility/housing/immigration and
naturalization assistance, among others. We run drop-in I&A programs for low-income, non-English and
limited-English speaking individuals and families at both our main office in Seattle and our International
Family Center in Kent, as well as at locations in Issaquah, Bellevue, and Lake City.

SHIBA (State Health Benefits Insurance Advisor) program

The SHIBA Helpline offers free health insurance education, assistance and advocacy for all Washington
residents, including the disabled, across the state. SHIBA volunteers receive extensive training to help
consumers understand their rights and options regarding health care insurance and access, and they are
experts in supplemental plan options. Currently, our diverse group of SHIBA volunteers (who are
managed by CISC staff members) speak Mandarin, Cantonese, Tagalog, Korean, Vietnamese, Hindi, and
Punjabi.

We also have four ACA-certified In-Person Assisters on staff.

Cultural Navigator Program (CNP)

CISC assumed management of the CNP in 2007 and thus expanded into serving a more diverse immigrant
populations than its traditional Chinese clients. CNP staff speak Spanish, Russian, the languages of India,
Mandarin and Farsi, but also serve other immigrant groups who have moved into the Eastside region.
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The Cultural Navigators:

e not only provide information, but follow up with clients and form mentoring relationships

e are key advocates, filing complaints on behalf of clients to housing authorities

¢ inform clients how to safeguard their own lives and property — how to call the police, ambulance
or fire department or what to do in case of a natural disaster.

e give basic assistance and information about legal issues

e save many people from becoming victims of unscrupulous lawyers who charge for processes that
are free — such as applying for Green Cards.

e partner with many other service providers. They are currently collaborating with Jubilee Reach
and SOAR (in Bellevue) on a project to improve parents’ understanding of the education system
and how to help their children succeed in school.

The main areas of assistance are:

e Employment
e Housing

e Medical needs
e TFood

e Education

As the immigrant communities gravitate towards the south King County area in search of affordable
housing, the CNP staff have adjusted their efforts accordingly. City leaders throughout the region have
recognized the changing needs of the program, which have been demonstrated by CNP receiving new
funding from the cities of Bothell, Issaquah, Sammamish, and SeaTac for the 2017 funding period.

Russian Case Management Program

CISC received a contract in 2015 for a small caseload of the Russian in-home care case management
services from the Aging and Disability Services (ADS), as ADS determined what it would do with the
remainder of the Russian caseload. In the fall of 2016, ADS awarded CISC the remaining caseload,
thereby significantly increasing the size of this program. The program served 621 clients in 2016. With
eight new staff joining the program, CISC had to seek out a new location on the Eastside to house the
service, where most of the clients reside; meanwhile, the staff worked out of the main office and the Kent
location. A new location has since been identified and staff will move to their new office in June 2017.

New location address: Lake Hills Village, 655 156t Ave. SE, Suite 380, Bellevue WA 98007.

Meet the staff: Left to right — Rada Egereva,
Mikaela Chebotareva, Mikhail Bajenov, Olga
Nikitina, Roman Libov, Oleg Guzevatyy, Nina
Solomatova. Below — Rachel Green.
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After School Program

CISC’s After School Program recognizes the importance of embracing parents as key partners in their
children’s education. Strategic family engagement can change the lives of public school students for school
improvements and student achievements. We celebrated three “FIRST- TIME ACHIEVEMENTS” with
parents for their committed and dedicated engagements in 2016.

Mayor’s Education Summit — Community Conversation in CISC

It was the first time! CISC partnered with City of Seattle Department of Education and Early Learning,
holding a community conversation for family engagement in children’s education. Families selected the
topics on English Language Learners (ELL), Language Access and Parent Engagement. The focuses were
on what barriers Seattle students faced and what solutions were needed to overcome those barriers. More
than 60 participants actively joined that conversation. Parents’ voices were heard.

Public Testimony at Seattle School Board Meeting

It was the first time! Parents advocated for language access at a public testimony at a regular Seattle
School Board Legislative Meeting with the support of CISC’s collaboration with OneAmerica. As a result
of their public testimonies, their need and urgency were heard. The Superintendent allocated over
$250,000 to support translation and interpretation services. These funds will be used for a contract with
Language Line for IEP use and for staffing at John Stanford Center to support discipline hearings, urgent
safety notices and other high needs areas.

Parent-School Meeting CISC

It was the first time! Parents met with Lowell Elementary’s Principal about the language barrier. A phone
line was set up at the school. Parents could use it to get important and the latest messages about the
school through its Cantonese recording.

CISC has been identifying parents’ capacities and the community resources needed to sustain effective
family engagement in culturally relevant ways. For the Chinese community, these are successful
engagement strategies for parents to advocate for themselves and their children’s needs. CISC will
continue to encourage, empower and engage parent involvements in education.
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Community Outreach Projects

As a part of its mission to help clients understand the institutional systems in the U.S., CISC had been
engaged in a dialogue with the on developing culturally-competent
approaches to encourage non-English speaking residents to participate in SPU’s strategic planning efforts.
An outcome of those discussions was SPU contracting with CISC to develop a series of community
outreach and education efforts. Outreach activities and education sessions were created with the input
from community members that were culturally appropriate and would more effectively promote learning
and retention of the information. CISC prepared an executive summary that detailed its 2016 activities.

SPU will continue another contract with CISC in 2017 to develop
information and educational sessions on topics such as food waste EXECUTIVE SUMMARY

mar.lagement, recycling, water preservation and residential CISC COMMUNITY OUTREACH PROJECT
dralnage.

CISC by the Numbers

# individuals

served
Community Living Connection 2898
SHACM 279
In-Home Care Case Management 1651
Family Caregiver Support Program 206
Senior Center 414
ESL Naturalization 205
Healthcare Outreach and Access (SHIBA,
BEC and PHPDA) 2124
Kent Vet HS 318
Digital Story Telling Project 30
Cultural Navigator Program 910
Crime Victim Services 243
Family & Youth Clients:

Kaleidoscope Play & Learn: 1448 children + 1322 adults
PCHP: 51 children + 66 adults

Afterschool and Summer Learning: 80 students
Parenting Education and Support: 140 parents/caregivers
Bilingual Preschool: 30 children + 50 adults
International Family Resource Center: 2000 individuals
Total: 5187 individuals
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Statement of Activities

Year Ending December 31 2016 unaudited 2015
OPERATING SUPPORT & REVENUE
Government Grants & Contracts $3,884,382 $3,216,274
United Way King County 115,415 133,672
Individual Contributions (general public) 95,132 75,618
Contributions from businesses & foundations 97,783 43,832
In-kind contributions 40,450 98,323
Special events 70,017 70,951
Program service fees 14,546 7,957
Interests & dividends 2,250 2,242
Miscellaneous 2,557 24,361
TOTAL OPERATING SUPPORT & REVENUE $4,322,532 $3,673,230
OPERATING EXPENSES
Family & Youth 1,157,748 1,177,243
Elderly Information & Assistance/Case Mgt. 2,210,671 1,803,926
Literacy 90,077 82,306
Crime Victim Assistance 64,158 62,018
Management & general 435,226 208,263
Fundraising 164,692 147,005

TOTAL OPERATING EXPENSES $4,122,573 $3,571,661

Net realized & unrealized gains (losses) on marketable

equity securities 0 o

INCREASE (DECREASE) IN NET ASSETS $199,959 $101,569
Statement of Financial Position
Year ending Dec 31 2016 unaudited 201

ASSETS
Current Assets

Cash and cash equivalents $456,641 $481,196

Accounts receivable 699,644 703,291

Prepaid expenses & other current assets 32,384 43,462

Unemployment compensation trust 73,896 52,673
TOTAL CURRENT ASSETS 1,262,565 1,280,622
TOTAL PROPERTY & EQUIPMENT 136,742 89,764
TOTAL ASSETS $1,399,307 $1,370,386

LIABILITIES AND NET ASSETS
Current Liabilities

Account payable 7,200 46,235

Accrued expenses 262,920 148,373

Deferred rent 24,711 25,954

Contract refunds payable o) o]

Deposits 22,084 24,542
TOTAL CURRENT LIABILITIES 317,815 245,104
Net Assets
Unrestricted net assets:

Undesignated 1,056,492 1,100,282
Temporarily restricted net assets 25,000 25,000
TOTAL NET ASSETS 1,081,492 1,125,282
TOTAL LIABILITIES AND NET ASSETS $1,399,307 $1,370,386
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Donors

Thanks to all those who gave in 2016

Aegis Living

Alice's Floral Designs

Amerigroup Washington

Asian Counseling and Referral
Service

Bank of America Matching Gifts

Bing Kung Bo Leung Association

Boeing Matching Gifts Program

Bonney-Watson

C+C Inc.

Cathay Bank Foundation

City of Seattle Combined Charities

Community Health Plan of
Washington

Costco Matching Gifts Program

East West Bank

Eng Suey Sun Family Association

Expeditors International of
Washington

Gee How Oak Tin Association

Global Vitamin Site LLC

Hop Sing Tong

International Community Health
Services

International Drivers Academy LLC

Kin On Community Health Care

King's Oriental Food Co.

Lee Family Association

Liberty Mutual Matching Gifts

Microsoft Matching Gifts Program

Morgan Stanley Wealth Management

Motorola Solutions Foundation

Nordstrom Employee Charitable
Match Program

North Bellevue Community Center

Northwest Asian Weekly Foundation

Ogishima & Associates

Organization of Chinese Americans -
GS

Pacific Herb & Grocery Inc.

Puget Sound Energy Foundation

RealNetworks Foundation

Richard Chang DDS PLCC

Robert Chinn Foundation

Rosa Leung Concert

Seattle Chinese Chamber of
Commerce

Seattle Formosan Christian Church

Soo Yuen Benevolent Association

Swedish Health Services

Tai Foong USA Inc.

Tai Tung Inc.

United Health Group

US Bank Foundation employee
Matching Gift Program

Washington State Chinese Medical
Society

Wong's Family Benevolent
Association

WPI Real Estate Services Inc.

Yee Fung Toy Family Association

Zevenbergen Capital Investments

Andrea Akita

Jeffrey Au-Yeung
Teresita Batayola
Cheryl Berenson
Christina Bernard
Daoxin Bi

Alaric & Jolyn Bien
Margaret Britton
James & Elaine Buckley
Leng Bun

Chun Yin Cai

Li Qiang Cai

Mary Jane Calderon
Guo Fu Cao

Zachary Carstensen
Choi Kee & Hang Lin Chan
Hon-Wah & Daisy Chan
Huan Jun Chan
Hueiling & Yu Leung Chan
Hung Wo Chan

Jennie Chan

Kam Sing Chan

Kwai Siu & Mee Chan
Kyle Chan

Lily Chan

Margaret & Harry YC Chan
Pik Fong Chan
Raymond Chan
Rebecca Chan

Sok Iu Chan

Terence Chan

Wai Kin Chan

Waui King Chan

King Yick Chan Ng
Stella Chao

Tai-Hsia Chao

Yu Jung Chao

Yujung Chao

Albert & Karen Chau
Lydia Cheang

Alice Chen

Bich-My Chen

Chi Zhen Chen

Chin Teng Chen
Choung Lun Chen
Cindy Linlan Chen
Frances Chen

Guey Yun Chen

Gui Juan Chen

Hang Ping Chen

Jin Ju Chen

Mu Yun Chen

Qing Xia & Cui Deng Chen
Raymond Chen

Sufen Chen

Yao Hui Chen

Ying Chen

Fong & Ling Cheung
Mo Oi Cheung

Sandy Cheung

Allen & Monica Chi
Frieda Pui Ling Chiang

Kam Lau Chin

Mei S Chin

Bely & Kim Chinn
Dorrienne Chinn
Ai-Lin Chiu

Sau Ngai Choi
Stephen & Penphorn Choi
Sau Yung Choi Tong
Sok Mei Chou
Frank & Katty Chow
Lai Fai Chow

Sandy Chow

Selina Chow

Wai Chu

Man Fung Chu Yu
Suya Chuang

Alan Chun

Lisa Conley & Zhen Williams
Kathleen Cromp
Donald Cruickshank
Christine D'Amore
Judith DeBarros
Feng Mei Deng

Jin Ning Deng
Shaoxiu Deng

Zhan Jun Deng

Ann Determan
Lawrence Dong
Dan Tuach Duong
Thach Dan Duong
Ming-Ming Tung Edelman
Dianna Eng

Jean Eng

Linda Eng

Patrick Eng

Lily Eng & Jeff Saul
Kan Tai Fan

Sheng Fan

Jiabao Fang

Jin Wen Fang

Lilian Fang

Rhonda Farrar
Janyce Ko Fisher

Li Wan Fnig

Joseph & Shirley Fong
Rocky Fong

Vincent Fong

Y Du Fong

Mark Gau

Kevin Gee

Jane L German

Rob Gilmore
Sandra Govela

Ai Fen Guan

Dai Hao Guan

Zhuo Hui Guan
Siwei Guo

Jennifer Hall

Patty Ham's
Michael Hanrahan
Ai Lan He

De Fu He
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Donors cont’d

Pan Huan He

Xue Qing He

Ying Zhong He

Gail Hill & Jim Brown
Mike Hillberg

Grace & Christopher Ho
Lawrence & Susan Ho
Tak Lik & Yit N Ho
Tuck Hoo

Wen Hua & Chuan Fang Hsia
Mary Hsu

Shiu Lok Hu

Zhou Ming Hu

Bing Hua Huang

Huo Xing Huang

Jinnu Huang

Jun Hao Huang

Li Juan & Huai Huang
Qing Qing Huang

Rui Hu Huang

Run Lian Huang

Ting Zhuo Huang

Yee Sien Huang

Yu Mei Huang

Zhen Yan Huang

Lina Huey

Syed Faraz Hussain

Lisa Huynh

Chun Fang Hwang
Elaine Ishihara

Martha & Samuel Jacobs
Jin Xia Jiang
Shyi-Shyong & Shyu-Fen Jiang
Xuefen Jiang

Russell Joe

Victor Joe

Lily Jue

Tsong-JHY Kao
Wenshu Ke

Molly Keenan

Kenneth & Renae Kettler
Wen Sui Kia

Ping & Shirley Kiang
William Kiolbasa

Lily Ko

Kit Wah Kong

Mei Ha Kong

Jo-ann Kosek

Cristina Krisologo-Elliot
Elizabeth Kwan

Peggy Kwok & Sebastian Ho
Ko Kuo L.H.

Alan & Melissa Lai
Charm Sun Lam

Hong Thu Lam

Ip Leung & Amy Lam
Mai Hue Lam

Dennis Lam & Hannah Wu
Caidi Lao

Faye Lau

Hung Lau

Rowena Lau

Stephanie Lau

Daisy Lau-Leung
Audrey Lee

Catherine Lee

Catherine Ho Lee

8

Choy Sim Lee

Chung Lee

Conrad & Winnie Lee
Dorothea Lee

Eugene & Martha Lee
Folk Main Lee

Fung Tim & Sau Fong Lee
Henry Lee

Huang Guang Lee

Jada Lee

Kiu Lee

Kyle & Sue Lee

Lai Lee

Manny Lee

Michelle Lee

Paul Sui-Nin Lee
Priscilla Lee

Raymond & Laurie Lee
Te Ying Lee

Vanessa Lee

Wai Chu Lee

Ye Li Lee

Fook Loy Lee & Hu Fu Xue
Chui Yiu Lee Chan
Yulian Lei

Zhang Da Lei & Xiao Juan Li
Denise Leong

Raymond & Stella Leong
Sai Leung

Dock Wah Leung & Elaine Shum
Lai-Fong Leung-Wu
Anna Lew

Yuk Sung Lew

Bing Ling Li

Changwon Li

Hong Lan Li

Huohuan Li

Jing Li

Lulu Li

Shao Rong Li

Yan Li

Yi Zhong Li

Liuna Li & Zhuo Ming Chen
Cai Ye Liang

Peter Liang

Xiao Bing Liang

Yi Yuan Liang

Lei Yin Lim

Vic & Grace Lim

James Lin

Kathy Lin

Mei Ying Lin

Shuang Yun Lin

Yue Jing Lin

He He Liu

Mei Ching Liu

Ru Shan Liu

Siu Zhen Liu

Ying Jun & Yue Gui Liu
Zhong Min Liu & Jun Lian Wu
Yia Liu & Yun Qing Wu
Kuen Ping Liu Wong
Kwok Ling Lo

Allan & Joanne Louie
May & Shirley Louie
Nina & Sue Louie

Tim & Linda Louie

Lawrence Low

Moy Shuit Low

Biyun Lu

Jenny Lu

YunYun Lu

Chung Fun Lui

Bing Chim Luke

Wesley Lum

Li E Luo

Sung Chan Ly

Eva Ma

Kenneth & Michelle Ma
Leon Ma

Wyndi Ma

Tyrell Maae

Ticson Mach

Fa Rong Mai

Hung Mai

Thien & Thi Nguyen Mai
Wen Z Mai

Aric & Janne Mak
Robert & Dahlia Mak
Lin Oi Man

Weijia Mao

Pam Mauk

Linda McVeigh

Gwen Migita

Lirong Mo

Nancy Moffett

Jeff Natter

Chui Ping Ng

Chung Han Ng

Kwok Wai Ng

Stella Ng

Thomas Ng

Yam Mui Ng Chu

Paul Novotne

Virginia Nunes

Mark Okazaki

Xiucai Pan

XiuRong Pan

Jonathan & Lingyun Parati
Qiu Feng Peng

Matt Perry

Mitchell Price

Steve Price & Suze Woolf
George and Emily Ptasinski
Duggie & Winnie Qu
Donna Quach

Mandy Quach

Mary Ripp

Wendy Cho Ripp

Floyd Rogers

Ting Zhao Ruan

Sandip Sall

Bob & Sharon Tomiko Santos
Anjun and Shuyi Shen
Jun Shen

Xue Wen Shen

Linn Shih

Stanley Shikuma & Tracy Lai
Bob Shimabukuro
Tanky & Choy Kok Shiu
Deborah Shore

Joshua Showers

Tit Kee Shum & Yu Kam Fung
Oxana Silchenko
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Donors cont’d

Chung Yeung & Ruli Situ
David So

Robert Standley

Richard Stolz

Dennis & Millie Su

Anne Suen

Huizhen Sun

Jen Lin & Elaine Sze
Frieda Takamura

Fun Shing Tam

Jin Hui Tan

Gazel Tan & Lewis Thorson
David & Daphne Tang
Dung My Tang

Lillian Tang

Shun Kuan Tang

Xiu Ying Tang

Yuk Tai Tang

Wai Fong Tang Lee

Rick & Linda Tanner

William Tashima & Chris Bentley

Lee-Yen Taylor
Thomas Taylor
Thomas & Doris Taylor
Xuan Vinh Thi

Tony To

So K Tom

William Tom

Suelene Tom & Rick Bourns
Clara Tong

Lai Chan Tong

Alex Truong

Kathy Truong

Muoi Truong

Elaine Tsai

Tung Fong Tsang
Chang-Chen Tsao
Helen Tsao & Mark Gibson
Raymond Tse

Mei Ho Tsui

Ping Lai Tung

Janet Ung

Wilson Ung

Stephen Uy

Amy Van

Donald Walk

Liz Walker

Brady Walkinshaw
May Wan

Funders

City of Bellevue

City of Kirkland

City of Redmond

City of Seattle
Eastside Pathways
King County

King County Library
Mercer Island Library

National Asian Pacific Center on

Aging
National Council on Aging
OneAmerica

May & Edmund Wan
Baizhi Wang

Grace Wang

Rita Wang

Xueling Wang

Yi Yun Wang

Yun Wang

Taylene Watson

Mei Wen

Lawrence Wheeler
James Whitfield

Steven & Selena Wilson
Agnes & Bill Wong
Arline Wong

Chun Ming & Fanny Wong
Dorothy Wong
Edmund Wong

Edwin Wong

Esther Wong

Hannah Wong

Jeanne Wong

Kwan Wong

Kwan & Louise Wong
Lai Kwan Wong

Lai Sze Wong

Mooi Lien Wong

Siu Sang Wong

Sophia Wong

Wai Ching Wong

Yien Hia Wong

Yiling Wong

Ka Yee Wong & Charles Szeto
So Ping Wong Mak
Andrew Wu

Cui Jin Wu

Guo Xi Wu

Huizhu Wu

Jin Zhi Wu

Judy Wu

Qiu Xing Wu

Quanbe Wu

Rang Chao Wu

Victor & Ruoxi Wu
Xuansheng Wu

Liu Wu & Juv Lian
Fuxin Wu & Mei Qiong Huang
Wei Rui Xian & Xiu Kai Wu
Jin Tao Xiong

Mei Ying Xu

Pacific Hospital Preservation
Development Authority

School’s Out WA

Seattle Foundation

Seattle Public Utilities

SHIBA

Thrive by Five

United Way King County

Victims of Crime Advocacy — King
and Snohomish Counties

YMCA Powerful Schools

Taixiang Xu

John & Elena Yam
Hannah Yamasaki

Junko Yamazaki

Geng Yang

Paul & Dori Yang

Shulan Yang

Octavia Yang Hathaway
Fred Yee & Clara Cheung
Evelyn Yenson

Po Chu & Ying Fat Yeung
Scott Yih

Charles Yiu

Joan Yoshitomi

Zhihao You & Meng Qian
Cai Di Yu

James Yu

Piu Chan Yu-Ian

Yuet Ming Yun Lai

Wai & Margaret Yung
Siu ying Yung Lai

Hai Feng zeng

Hua Da & Wen Juan Cao Zeng
Lian Wang Zeng

Xing Wen Zeng

Zhiju Zeng

Niao Lun Zeng & Zhan Xiang Zhu
Dong Zhang

Min Zhang

TC Zhang

C Yun Zhao

Huanming Zhao

Rui Lan & Wen Jun Li Zhao
Yi Dong Zhao

Zhen Li Zhao

Huiying Zhen

Qiu Ping Zhen

Zhuo Jun Zhen

Qiu Huan Zheng
Songkuan Zheng

Wendy Zheng

Xiulian Zheng

Ming Feng & Jian Xiong Xue Zhong
Shaozhi Zhou

Xiaoquan Zhou

Yu Ping Zhou

Hui Qui Zhou-Guan
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RETURN SERVICE REQUESTED

OTHER LOCATIONS

Bellevue — Cultural Navigator Program Redmond - Cultural Navigator Program
Bellevue Mini City Hall Together Center
Crossroads Mall 16225 NE 87th St., Ste. A-7
15600 NE 8th St. Redmond WA 98052
Bellevue WA 98008-3927 425.502.0684 Spanish (staff cell phone)
425.452.2800 425.691.6966 Mandarin, Arabic (staff cell phone)
425.502.0883 Russian (staff cell phone)
425.598.5436 Spanish (staff cell phone) Kent

18020 8oth Ave. S, Ste. 102
Russian Case Management Program Kent WA 98032-2519
Lake Hills Village 425.207.9007

655 156t Ave. SE, Ste. 380
Bellevue WA 98007



