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Eligible customers are encouraged to enroll by telephone. Limited in-person  
enrollments are also available. Enrollment is not possible at Metro’s Pass Sales 
Office—see below for telephone and in-person enrollment options.

If you’re not enrolled in one of the 
six eligible state cash benefit programs 
but think you might qualify, call the  
DSHS Customer Service Center at  
877-501-2233.

Customers enrolled in one of six state 
benefit programs are eligible for a 
subsidized annual pass and can enroll 
at one of the locations on the right. 
Card holders can ride King County Metro 
and Sound Transit services at no charge 
using their pass for up to twelve months.

Eligibility 
• Living in King, Pierce, or Snohomish

County.
• Current enrollment in one of

the following state cash benefit
programs:

1  Temporary Assistance for Needy
Families (TANF)/ State Family 
Assistance (SFA) 

2  Pregnant Women Assistance (PWA) 
(Not WIC or Pregnancy Medical) 

3  Refugee Cash Assistance (RCA) 

4  Supplemental Security Income (SSI) 
(Not Social Security Income) 

5  Aged, Blind, or Disabled (ABD) 

6  Housing and Essential Needs 
(HEN)(Not Housing and Urban  
Development (HUD))

Enroll in person at one of 
the locations listed:
Hours and locations for in-person  
services are subject to change with 
COVID-19 conditions.

ORCA LIFT/Public Health Office
201 S Jackson St, Seattle, WA 98104 
Monday, Wednesday & Thursday  
8:30am–4:30pm (closed 1:00–2:00pm)

Federal Way Public Health Storefront 
1640 S 318th Pl, Federal Way, WA 98003 
Monday, Tuesday & Thursday  
10:00am–6:00pm 
Wednesday 11:00am–8:00pm Saturday 
10:00am–3:00pm)

Catholic Community Services  
Randolph Carter Center
100 23rd Ave S, Seattle, WA 98144 
Monday & Friday 9:00am–4:00pm  
Wednesday 9:00am–12:00pm

Enroll by telephone using  
one of the options below:
Telephone enrollment is the best 
option to minimize the spread of 
COVID-19.

Public Health—Seattle & King County 
Community Health Access Program
800-756-5437
Monday–Friday 8:00am–5:00pm
(closed 1:00pm–2:00pm)

Department of Social and Health  
Services (DSHS)
Customer Service Center 877-501-2233 
Monday–Friday 8:00am–5:00pm

Catholic Community Services
206-960-1582
Monday–Friday 9:00am–4:00pm

For more information
reducedfares@kingcounty.gov
206-477-4200
kingcounty.gov/SubsidizedAnnualPass


